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TOWN OF CANAAN 

BOARD OF FINANCE   PUBLIC HEARING   FRIDAY JANUARY 27TH, 7PM 

EMERGENCY SERVICES CENTER  188 Route 7 South, Falls Village, CT 06031 

AND VIA ZOOM 

 

Please note – this is a synopsis of comments made, questions asked and replies. This is not intended to be a 

transcript of the meeting. For a complete recording of the meeting, please listen to the audio recording located 

on the town website under Board of Finance.  

https://municipal-documents.s3.amazonaws.com/uploads/canaan-falls-village-ct/board-of-

finance/documents/minutes/65636/BOF%20audio%20recording%201.27.23%20Hearing%20Frontier%20%28

2%29.mp4 

 

Attendees: Joel Jones, Steve Dean, Corinna Fleming, Amy Wynn, and Dan Silverman – in person.  

Via Zoom: Eric Carlson and Alternate David Wilburn 

 

Joseph Aresco, Director of Construction & Engineering, Frontier Communications, was in attendance to 

answer questions and provide information as well. 

 

Joel Jones, Chair, called the public hearing to order at 7pm. The Board of Finance, hearing no objection 

appointed Lou Timolat as moderator. 

 

The hearing was held via Zoom allowing those participating via Zoom an opportunity to listen and ask 

questions. The public attending in person were also given an opportunity to speak. 

 

The hearing was for the purpose of discussing the Frontier Private/Public partnership with the Town of 

Canaan to install fiber optic availability to the three streets not included in Frontier’s initial strategic 

plan.  The opportunity being discussed is to provide complete fiber optic coverage to every household in 

the Town of Canaan. The three streets not currently included in Frontier’s plan are Barnes Road, 

Undermountain Road, and Music Mountain Road, due to low population density on those roads. The 

installation cost to the Town of Canaan to provide those three streets with coverage is $350,000.   

 

Henry Todd, First Selectman, stated he would recommend to the Board of Finance that $150,000 come 

from the general fund and the remaining $200,000 be paid for with financing spread over either 5 or 10 

years.  “The effect on taxation is minimal”, per Henry Todd.  

 

Henry also stated that there are 618 homes in the Town of Canaan. Approximately 502 homes would be 

covered by Frontier’s current strategic plan and 116 homes would not have Frontier fiber optic 

availability (due to low density on those three streets). The Town of Canaan would not own or be 

responsible for any assets in this partnership. Maintenance and liability for the entire fiber optic system 

would be the responsibility of Frontier. 

 

Henry also stated it is a safety issue to have so many areas in town without cell service. 

 

Peter Jensen stated there was concern this technology would be outdated and asked if we would be 

paying for outdated technology beyond the term of the financing. Thom Wilson, member of the Town of 
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Canaan broadband committee stated he felt fiber would be here for a long time but he did not have a 

crystal ball to predict future technology. 

 

Joe Aresco, Frontier, gave a brief background on Frontier and its restructuring after efforts following 

bankruptcy. Frontier is very committed to enhancing service and growing market share in the State of 

Connecticut. Joe also described the types of services and the differences between fiber optics and cable. 

 

Vance Cannon asked if he understood properly – Frontier will not reduce speed, and everyone pays the 

same amount. Joe Aresco stated Frontier’s fees for service are $149/month for 2 GB band width up/down, 

$59.99/month for 1 GB band width up/down and $39.99/month for 500 MB band width up/down of service. 

Katie Osborn asked if the ‘modems’ would be provided by Frontier or does each customer have to buy 

their own? Joe Aresco stated that one modem comes free with the 500 MB band width up/down service 

offering and that two modems come free with both the 1 and 2 GB band width up/down offerings. 

 

Katie also asked about cost to install to homes more than 500 feet from the road and if they would put 

wires underground. Joe Aresco stated there was no fee to run the fiber from the street to your home, 

regardless of distance, and no installation fees. “As I know it today, there is no limit for installation based 

on distance from the road”. Joe also stated that if conduit was already available, they would use that to 

wire to your home. There would be no installation fees, whether aerial or underground. 

 

Andrea Downs asked: 

1) The first proposal was for $725,000, how did we get to $350,000. Joe Aresco stated after further 

consideration and planning they found ways to include additional roads and lower the cost. 

2) Canaan Mountain appears to be already wired but you can’t get to Canaan Mountain without 

Undermountain or Barnes road - how did Frontier get to Canaan Mountain without going through 

those roads? Joe Aresco wasn’t certain but thinks it is probably due to density and cost to build. He 

needed to look at maps and the plan more definitively to provide a more accurate reply. 

3) Why isn’t the town using the same model used for Town Water – meaning only those who received 

town water paid the additional fees for use. Joel Jones stated the comparison of the Town Water to 

this partnership were not comparable. The question being considered is “do we, as a Town, want 

the remaining 20% of our residents to have access to fiber optic service?”. 

 

Corinna Fleming asked what the cost was to distribute fiber to the households given the fact the feeder 

cables are already installed.  Joe stated that the actual distribution cost for any given household is based 

on many variables, so it would depend on the individual situation. 

 

Dick Heinz asked if all three of the roads not covered currently in the Frontier strategic plan were 

covered by high-speed internet already, either through Comcast or other companies. The answer was yes, 

all three roads have access to high-speed internet. 

 

Joe and Henry also confirmed that every household in the Town of Canaan will have access to high-speed 

internet once the current Frontier strategic plan installation is completed (except for the Yale property), 

either through Comcast or now Frontier. The areas in town which currently have no high-speed internet 

at all (mostly Canaan Mountain and Steep Rd) will have availability via Frontier once their strategic plan 

installation is complete, even if the $350,000 partnership is not approved.  Joe explained Frontier had 
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received an ARDOFF grant (federal) to assist with wiring homes in very rural areas which lowered their 

costs to wire Canaan Mountain and Steep Rd. 

 

Helen (last name was not heard in person or on video) – asked if the Board of Finance had considered tax 

exempt funding? Dale Turnipsy stated he was an investment professional and tax-exempt financing 

would be very expensive and not cost effective for such a small amount of financing. Henry Todd 

concurred with Dale’s answer. 

 

Carol Staats stated she had received a notice from Frontier that her house would be available for service 

very soon. Carol then spoke with Frontier customer service who confirmed service would be available 

sometime next month. Carol lives on Barnes Road which is one of the streets not included in Frontier’s 

current strategic plan. Carol also stated that Barnes Road has more than 17 houses on it which is a much 

higher density than roads already wired. She asked why Barnes would be excluded based on density 

when it was one of the more populated streets in town. Joseph Aresco did not know why she had been told 

service would be available. He did not have the maps with him to confirm exactly which homes would not 

be covered. He also stated at times the Sales Department and the Construction Departments are not 

always up to date with the most recent information and construction plan, which he apologized for and 

committed to report internally. 

 

Peter Jensen asked why the $350,000 would not be taken completely from the General Fund rather than 

borrow. It was stated that yes, there is $350,000 in the general fund and a decision as to how much to 

take from that fund would be a discussion at the Board of Finance meeting. 

 

Dick Heinz commented the General Fund was an emergency fund so the Town can respond with cash, if 

needed.  

 

It was clarified, there is over $1million in the general fund, but $230,000+/- is earmarked to meet the 

current fiscal year’s budget. 

 

Dan Silverman asked if the question is - should the Board of Finance recommend to Town Meeting the 

approval of this project and expense, which calculates to approximately $3000 per household to cover 116 

homes, of which we do not know if those 116 homes want the fiber optic service and as far as we know, 

have access to Comcast.  Jones confirmed that yes, that is the question. 

 

Lou Timolat added that the Board of Finance has two pieces to consider. One is the purpose of the 

appropriation, and the other is the financing details. 

 

Greg Marlowe, Selectman, stated he drove Barnes Road and Undermountain Road that afternoon and it 

appears those roads are already wired with something and asked for clarity on what had been wired 

already as it appeared to be distribution wires in some places. Joe Aresco stated they were most likely 

feeder cables and hubs mounted on poles but were probably not distribution wires which are needed to 

provide fiber optic service to the home. Joe did not have a definitive answer as he did not have the maps 

with him at this meeting. 

 



Board of Finance Public Hearing 1.27.23 minutes - Page 4 of 6 
 

Katie Rule stated she liked the 100% inclusion, and the service would be like the speed of light. Having 

100% coverage would make our town more appealing and paying $39.99 instead of $150 would be a cost 

savings, per Katie. 

 

Adam Sher stated Frontier was forced, via a lawsuit against Frontier by the State of CT, to spend 40 

million of the 60 million lawsuit, installing fiber optic in rural areas. He stated it seems Frontier is trying 

to recoup part of those losses by having us subsidize the cost to install in rural areas to provide a service 

which we would have to then purchase and pay for, from Frontier. Joe Aresco commented that Frontier 

had surpassed the required number of houses by far and that Connecticut was Frontier’s number one 

priority for installation. 

 

Katie Osborn asked if Frontier had considered grant funding for these more difficult roads which Frontier 

has stated are cost prohibitive. She also stated that she did not feel she should have to pay for someone 

else’s Wi-Fi.  

 

Henry Todd stated he had spoken to Kevin Pisacich at the State of Connecticut regarding the grant 

funding. According to Henry, Kevin is the “Czar” of broadband in Connecticut and Kevin had assured 

Henry that the likelihood of any towns in the Northwest Corner receiving grant funding for fiber 

installation was “zip”. 

 

Dave Barger asked what the success rate was in other towns after service had been connected – “do you 

get 5 stars”. Joe stated he knew Frontier had a reputation issue to conquer but Frontier was committed to 

offer quality service to all households in CT wherever possible. 

 

Amy Wynn paraphrased the discussion on the three roads not in Frontier’s current strategic plan adding 

that Barnes Road, for example, did not seem hard to get to and was a populated road compared to others. 

Tim Downs added that it may be because there are gaps in the poles along those roads making it more 

difficult to wire. Joe Aresco stated Frontier was not “cherry-picking” areas and that they try to cover 

every area in towns but that some are simply cost prohibitive. 

 

Dale Turnipsy explained the town would not be subsidizing Frontier but would be subsidizing the 116 

homes which would not have the option to have fiber optic service otherwise. He also described having 

fiber at home is a fabulous change. 

 

Barbara Deinhardt asked why not wait on the installation of the additional 20% (116 homes) until we see 

if it is successful. Joe Aresco explained we could do that, but it does cost more to come back once the 

trucks have left. Joe did state he would work with us and would provide leniency in increasing the cost if 

we decided at a later time to add the additional 20%. 

 

Vance Cannon asked what the tax burden would be, per household with the new numbers. Henry felt the 

additional mil would be .07 per household, using the financing terms he suggested. 

 

Chris Kinsella asked why feeder cables would be installed if there was no intent to install the distribution 

lines at a later date. Joe Aresco explained they were two different processes and different pieces to the 
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complete installation. Chris stated if 20% were not installed, it could lead to increased competition and 

lower fees by Comcast. 

 

Lou Timolat stated the question is “what is the value to the town to include that additional 20%”. 

 

Jandi Hanna stated perhaps we were putting too much focus on the three streets and suggested we 

pretend we did not know which roads were not connected and ask ourselves if we wanted to exclude 116 

households. She also stated $200,000 divided by 618 households is a cost of $324 per household. 

 

Kathy Clark stated Frontier was a 7 billion dollar company and they are asking the second smallest town 

in CT for $350,000. Joel Jones stated it wasthat Frontier is a ‘business’. Joe Aresco noted he had 

stakeholders to answer to.  

 

Henry Todd added the concept of equity is important to our community and we share as a community. He 

also pointed out the savings would vastly outweigh the cost. Steve Dean told Henry he did not feel that 

was an accurate statement.  

 

Henry also stated he virtually guaranteed it was always better to have competition in town.  

 

David Osborn expressed concern over raising taxes as there were many people in town on fixed incomes 

and many elderly people who could not afford a tax increase. 

 

Doug Cohn thanked the Board of Finance for putting the “brakes” on the project and holding another 

public hearing. He asked the Board of Finance members if they would individually explain how they got 

to that decision. Joel stated this would not be the forum for that discussion, and that no decisions have 

yet been made. 

 

Steve Dean stated he was the Chair of the last Board of Finance meeting when the decision to move the 

project to town meeting was rescinded and that each member felt more information was needed before 

moving to a town meeting. He noted Joel Jones was absent from that meeting. 

 

Barbara Deinhardt asked what is the connection between fiber and cell service and if Frontier was 

putting up a tower. Joe Aresco explained that was not their business but felt having fiber installed 

throughout town could make the installation of cell service more attractive to cell companies. 

 

Mike Mahoney stated many homes were not installed with Cat 5 or Cat 6 wiring and noted for fiber to 

work, homes would need smart TVs and wireless. Joe explained that the non-smart TVs could use a 

ROKU or a Fire Stick device to stream television. He stated a EERO comes free with the .5 GB up/down 

band width plan and it would mesh with the wiring in the home. 

 

Dan Silverman asked for clarification – if the Board of Finance voted no, this would not move to a town 

meeting. Joel Jones stated that was correct. 
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Joel Jones thanked everyone for their participation and explained the next step in the process would be a 

Board of Finance meeting and if the Board of Finance votes to recommend the project and financing to a 

town meeting, the public has the opportunity to vote yes or no. 

 

Amy Wynn made a motion to adjourn the meeting at 8:50pm. Seconded by Corinna Fleming; 

unanimous. 

 

 

Respectfully submitted by recording Secretary Denise M Cohn 


