
CABLE TELEVISION ADVISORY COUNCIL 
January 9, 2020 

Regular Meeeting  Minutes 
 

Present:  Stephen Simonin, Chr;  Litchfield;  David Rosaler, Goshen;  Andy McDavid, Cornwall;  Thomas 
Lambert, Watertown;  John Angevine, Warren;  Lucile Paige, Torrington;  Gary Bernier, Watertown  
Also present: Esme Lombard, Optimum/ALTICE Representative (Norwalk, CT).   
Absent:  Denise Russ, Gary Lafferty, Watertown,  Jeff Dunn, Thomaston 
 
Call to Order:  6:35 p.m. 
 
Approve the Agenda:  In a motion made by Thomas Lambert, seconded John Angevine, it was voted to 
approve the agenda as presented.  Voted unanimous. 
 
Correspondence (including e-mails):  Chairman Simonin explained a bonifide complaint received from a 
customer, who was charged a $100. Service fee for a visit that was not the fault of said customer.  
 
Secretary’s Report:  In a motion made by Stephen Simonin, seconded by Thomas Lambert, the minutes 
of September 12, 2019 meeting were approved as amended.  Voted unanimous. (Statement by David 
Rosaler was inaccurate.) 
 
Treasurer’s Report:  An Annual Report of the Treasury was submitted by Gary Lafferty.  The current 
balance in the checkbook is $6346.00.  In a motion made by Stephen Simonin, seconded by Gary Bernier 
it was voted to approve the Annual Report as submitted.  Voted unanimous. 
 
Lucille Paige reported that upon this submission, she will send the letter to Optimum/ALTICE requesting 
the standard yearly stipend for CTAC – Litchfield, in the amount of $2000.  A discussion took place on 
the possibility of requesting an additinal $10,000 or whatever amount Optimum/ALTICE deems possible 
to assist the regions’ high schools with scholarships or technical equipment.  Ms. Esme Lombard will 
make the request for the additional funds, but feels Optimum/ALTICE may not be amenable to the 
request. 
 
Town Representative’s Reports:   
Thomas Lambert asked if there was any truth to the rumor that Optimum/ALTICE is going to raise rates 
by another $50 or $60 per month.  Ms. Lombard will contact Optimum/ALTICE management as to any 
rate increases that my be forthcoming.  Mr. Lambert also submitted a complaint about the “customer 
service” personnel used by Optimum/ALTICE, in that the customer service rep he was able to contact did 
not speak English well and did not understand English, therefore Mr. Lambert was unable to get 
assistance to his problem. 
 
Mr. Simonin added that he too has had numerous experiences with customer service reps in that they 
give the customer the “run around” with faulty information in that they have no quality information to 
actually help the customer.  He also explained that he subscribes to the Russian channel and he kept 
losing the channel (screen goes blank) and he has difficulty trying to get it back on. He pays extra for the 
Russian channel.  Ms. Lombard will take this to the home office for resolution. 
 
Gary Bernier,Route 6, has people in his area experiencing “constant pixiliation” on their viewing. He 
needs to know what remedy Optimum/ALTICE can give to fix this problem. 
 
David Rosaler, Goshen, feels that customers in his area do not know what ALTICE Cellular service, at 
$20.00/ for life membership is all about.  How does this service affect “hot spots”.  AT&T, & T-Mobile? 



Ms. Lombard to get information for him. 
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Stephen Simonin asked about 10 gig fiber to the home.  Ms. Lombard will get information for him on this 
item. 
 
Andy MacDavid, Cornwall, reported that the 1st Selectman of Cornwall, Gordon Ridgway, is concerned 
about the amount of radiation emanating from the boxes.  Fiber Optics is what businesses in his area are 
looking for.  Ms. Lombard will get together a meeting on the subject of Fiber Optics for Litchfield County 
and White Plains area. 
 
Management’s Report:  Announced there is a “5-Year Plan” in the works to bringing “fiber” to 
residential homes.  She stated that there are positive changes for the viewing customers in the works. 
 
In a motion made by Stephen Simonin, seconded by John Angevine, it was voted to adjourn the meeting 
at 7:40 p.m.  Voted unanimous. 
 
Respectfully submitted, 
 
 
 
 
Lucille A. Paige, Secretary 


