Help with Your Online Personal Property Declaration
GEMNI Software | 2026  
Use this guide with the GEMNI online filing tutorial for help with account access, reviewing your entries, and completing your submission. Follow the instructions on your declaration and complete the sections that apply to your business.
Getting started
What should I have ready?
Have the mailing from your town’s Assessor’s Office, your PIN, access to your email, and the business records needed to complete the declaration. Use the online filing link provided by your town.
What if I cannot find my PIN
Contact your town’s Assessor’s Office for assistance. Have your business name and property location available so the office can identify the correct account.
What if my activation email does not arrive
Check the inbox for the email address used during registration, including the spam or junk folder. If you receive the email but the link will not open, copy and paste the full link into your browser. Contact your town’s Assessor’s Office if you still cannot activate your account.
What if I forget my username or password
On the sign-in screen, select FORGOT PASSWORD OR USERNAME? and follow the instructions. 
Saving your work
Use SAVE & NEXT SECTION to save the current section and continue. Use SAVE PROGRESS AND GO TO SUMMARY PAGE when you are ready to review your entries. Save changes as you go; do not assume that moving to another screen has saved them.
Saving progress does not file your declaration. You must also complete the signature and final submission steps.


Reviewing and submitting your declaration
Do I have to complete every property code?
Complete the sections that apply to your business. Use the Sections menu on the left to locate the appropriate schedule. Follow any instructions requiring an answer or N/A, even if a question does not apply.
What if the starting figures look incorrect
Review your records and contact your town’s Assessor’s Office if you are unsure how to correct the figures. Do not remove amounts simply to make the declaration show zero.
How should I handle additions and disposals?
Review the applicable property schedules and the Detailed Listing of Disposed Assets. Use the cost and acquisition information requested on the form. Check that additions and disposals are reflected correctly in your final totals and are not counted twice. Contact the Assessor if you are unsure how an adjustment should be reported.
What if my business closed moved or was sold
Complete the applicable business status information and contact your town’s Assessor’s Office about filing requirements and supporting documents. Do not assume that closing, moving, or selling the business means no declaration is required.
Does checking an exemption box complete my application?
Some exemptions require a separate application or certificate. Review the declaration instructions and ask your town’s Assessor’s Office which documents are required and how to provide them.
Final submission checklist
Confirm that the business and filing year are correct.
Review Business Data, applicable schedules, and the Summary Page.
Complete the required signature information.
Complete the final submission and confirm SUBMIT when prompted.
Check that Date Submitted appears on the Declaration Forms screen.
Use VIEW / PRINT to keep a copy of the submitted declaration.
Can I change my declaration after submitting it?
After submission, the declaration is available through VIEW / PRINT and can no longer be edited online. If you discover a mistake, contact your town’s Assessor’s Office for assistance.
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