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health advisory levels have been set. The table of “Téstlng: est lts’; also delw
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constituents that were detected in Crystal Lake and Rugg Brook Reservoir water
sources. As water travels over the land or underground, it can pick up substances or
contaminants such as microbes, inorganic and organic chemicals, and radioactive
substances. All drinking water, including bottled drinking water, may be reasonably
expected to contain at least small amounts of some constituents. It’s important to
remember that the presence of these constituents does not necessarily pose a health risk.

We ensure water quality through daily testing at our water treatment plant. Samples are
also collected from our distribution system from various locations four times a month
and sent to a state certified water quality laboratory.

If you have any questions about this report or concerning your water utility, please
contact the Winsted Water Department at (860) 379-4101, or the State Health Dept.
at 860-509-7333. We want our valued customers to be informed about their water. The
time and place for meetings of the Water Commission are posted at the Town Hall.
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Since August of 1998, the Crystal Lake Water Treatment Plant has been producing high quality filtered water for distribu-
tion. Now going on 24 years old, the W.T.P. has produced over 7.5 billion gallons of water! (based on 900,000 gallon per
day average) Still exceeding the parameters set by the safe drinking water act and the CT DPH Drinking Water Division.

Treatment Technique (TT) - A tieatmént technique is a required process intended to reduce the level of a contaminant in
drinking water.

Maximum Contaminant Level (MCL) - The MCL is the highest level of a contaminant that is allowed in drinking water.
MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The MCLG is the level of a contaminant in drinking water below which
there is no known or expected risk to health. MCLGs allow for a margin of safety.

Turbidity (NTU) - Nephelometeric turbidity unit is a measure of the clarity of water. Turbidity has no health effects. However,
turbidity can interfere with disinfection, and provide a medium for microbial growth.

MRDL - Maximum Residual Disinfectant Level - The highest level of a disinfectant allowed in drinking water.

MRDLG - Maximum Residual Disinfectant Level Goal - The level of a drinking water disinfectant below which there is
no known or expected risk to health.
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Last year Crystal Lake WT P: produced 320, 203 617 gallons of water for an average daily use of 877 270 gallons Our water
is tested at the plant twice daily by certified operators. Water quality is also monitored 24 hours a day by our distribution
instruments. Our water is also sampled weekly from chosen locations in the distribution system for testing by State of CT.
certified lab, Microbac Laboratories, Inc. The results received from these tests are used to compile this report.
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"I\u'bldl Turbldlty has no health effects However turbldlty can mterfere wnth d1smfect10n and provxde a medlum of mxcroblal growth
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Volatile Organic Contaminants

TTHM N 40.6* ppb 0 80 By-product of drinking water chlorination
[Total trihalomethanes]

*Annual average;
Range 26.6 - 50.5

HAA N 30.1* ppb 0 60 By-product of drinking water chlorination
[Haloacetic acids]

*Annnual average;
Range 23.6 - 36.8

Violation Level Unit MRDLG | MRDL | Potential Health Effects Likely Source of
Y/N Detected Measurement From Ingestion of Water Contamination
Disinfectant N 1.16* ppm 4 4 Eye/Nose irritation, Water additive used
Sodium Hypochlorite stomach discomfort to control microbes

*Annual average; Range: 1.01 - 1.35
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means to lessen the risk of infection by cryptospondlum and other microbiological contaminants are available from the
Safe Drinking Water Hotline (800-426-4791).

Copper is an essential nutrient, but some people who drink water containing copper in excess of the action level over a
relatively short amount of time could experience gastrointestinal distress. Some people who drink water containing copper

in excess of the action level over many years could suffer liver or kidney damage. People with Wilson’s Disease should con-
sult their personal doctor.

Infants and children who drink water containing lead in excess of the action level could experience delays in their physical
or mental development. Children could show slight deficits in attention span and learning abilities. Adults who drink
water containing lead in excess of the action level over many years could develop kidney problems or high blood pressure.



o Refngerate a bottle of water 1nstead of runmng water until it is cold enough to dnnk

e Run only full loads in the washing machine and dishwasher. This also saves energy.

» Water lawn only when it needs it. Step on grass. If grass springs up, it doesn’t need watering.

¢ Put mulch around plants. Mulch slows evaporation.

e Select plants, trees, and grass varieties that need less water.
We hope you find these tips useful in helping to conserve a precious resource: Water. The web site www. watersmart.org is
a great source for more useful tips on water conservation.

protectlon area ;

Notify and involve the publzc- about threats identified in the contaminant source inventory and what they mean to
their public water systems

Source Water Protection Area Management- using regulatory controls, such as zoning or health ordinances, or non
regulatory controls, such as technical assistance to businesses and public education, to keep contaminants out of drink-
ing water supplies

Contingency Planning- plan special actions in case a sudden event (for instance, a flood or spill) occurs that threatens
the drinking water supply

‘including recently approved projects to replace an obsolete storage tank, construct a second storage tank at Crystal Lake and
the replacement of 4,000 feet of water main. We ask for patience of our consumers in allowing us to complete the needed
improvements. The combination of our excellent source, a modern filtration plant, and an improved distribution system will
allow us to provide you with high quality drinking water for a long time.

ater is curren y workmg
towards the October 16, 2024 deadline to obtain the requxred information and complete the service line spreadsheet. The
overall goal is to locate and inventory the few remaining lead, brass or galvanized lines that may still be in the system. Over
the next year or so, customers may be asked by Winsted Water Works personnel or our subcontractors to provide access to
homes and businesses in order to determine or confirm what materials your water service are made of. More information will
follow as we move forward with this initiative.
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Refngerate overnight with the cap a]ar Thls allows chlorine smell and taste to d1531pale pour a glass and en]oy a cool, safé i
drink of water from vour own Crystal lake.



